
 

 

REAL ESTATE AGENT AUTHORIZATION 

FOR UTILITY INFORMATION 

An Identity Theft Prevention Program went into effect Nov. 1st, 2009, in 
compliance with the Federal Trade Commissions’ Red Flag Rule.  The City of 
Wahoo Utilities has developed a Program to detect, prevent and mitigate identity 
theft in connection with the opening and maintenance of utility accounts.  This 
means that NO billing information can be shared with anyone NOT authorized by 
our utility billing system.  
 
When a Real Estate Agent lists a house in the City of Wahoo this authorization 
form will allow one Agent, listed below, to get Utility history of monthly billings, 
but will not include any personal customer information or payment history.  
 
Must be complete and delivered to the City of Wahoo Utilities office before any 
information can be shared with a Real Estate Agent. 
 
_________________________________________         ________________________________ 
Printed Name of Customer (as appears on billing)   Service Address (as appears on bill)  

 
___________       __________________________________________           _________________ 
Date              Signature of Customer on Utilities Billing)       Account Number 
 
 

Agent Designated to Receive Billing Information 
 

__________________________________   ______________________________ 
Name of Real Estate Firm        Name of Agent 

 
__________________________________   ______________________________ 
Office Address        Phone Number 

 
 

 

____________________________   ____________________________________ 
Date Received in Utilities Office                    Signature 


